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Hi,

We wanted to let you know that the Passport app will soon be receiving a major update.

From 14th August, the new version will begin rolling out gradually. 

Because updates are released in phases, you may receive the new version before or after other members.

What do you need to do?
For most members, nothing.

If your device is set to update apps automatically, Passport will update on its own. Otherwise, you'll be prompted to update the app through your app store when it's available.

What's changing?

The new Passport experience brings you

· A fresh, modern app that's easier to use
· Find and book spaces with AI
· Buy memberships and services in one seamless checkout
· Manage your cards and payments in one place
· Sign in faster with Face ID or fingerprint
· Jump straight to bookings, invoices and more from emails and notifications
· Keep your QR code on your home screen for quicker access
· Stay informed with push notifications and quick actions
· One consistent experience across desktop and mobile

Your account, memberships, bookings and payment information will all remain the same, but will be much easier to access and manage.

If you have any questions, please get in touch with our team.
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